
Course Number Semester Course Title Faculty

HCA 596 WB 23/S1
Leadership for Quality 

Management in Healthcare
Mr. Justin Beaupre 

Course Number Semester Course Title Faculty

HCA 511 WB 23/S2
Quantitative Business Methods for 

Healthcare
Dr. Marc Marchese

HCA 511 - Quantitative Business Methods for Healthcare: This course will provide a comprehensive overview of selected 

research and quantitative methods used in conducting health services research. The course will address all phases of the 

research process, from generating research questions and hypotheses, to study design, sampling, measurement, data collection, 

and data analyses. Proper use of statistical methods and computer applications for secondary data analysis will also be covered. 

(3 credits)

HCA 596 - Leadership for Quality Management in Healthcare: This course integrates all the major components covered in the 

core courses. Students will take the various competencies they have acquired and learn how to apply them to real-life cases 

involving applications of leadership and quality total management in health care delivery systems. Topics include leadership 

theories, culture building, relationship management, contingency and transformational theories, communication skills, change 

management, conflict management, mentorship, and team building. (3 credits)

23/S1: 1st Accelerated Session on-line (May 22, 2023 to June 30, 2023)

23/S2: 2nd Accelerated Session on-line (July 5, 2023 to August 11, 2023)
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